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The Link Attendant 
Helping people feel seen, heard, and connected as they take their next step. 

THE DIFFERENCE YOU MAKE 

People come to the Links Desk with questions about how to grow, connect, serve, or become more 

involved at FRC. You help them feel heard and connect them with meaningful opportunities, people, and 

resources. Sometimes the most important thing you do is simply listen. 

RESPONSIBILITIES 

• Welcome and listen to people who visit the Links 
Desk. 

• Help them discover opportunities to grow, 
connect, or serve. 

• Answer questions using available resources or 
connect them with the right person. 

• Keep the Links Desk organized, stocked, and 
inviting. 

TRAINING 

No Experience Needed 

We’ll provide a ministry overview and practical 

training so you can confidently connect people with 

the right resources. 

READY TO GET STARTED? 

We’d love to answer your questions or schedule a 

short training session. Contact: 

 

 

Niccie Kliegl 
niccie@frcoc.org 
712-395-3157 

TYPICAL SCHEDULE 

Serve: Sunday mornings, 
approximately once a month 

Arrival: 30 minutes before worship 

Finish: Shortly after the Fellowship Hall 
clears following the second 
service 

WHAT SERVING LOOKS LIKE 

✓ Enjoying meaningful conversations 
with a variety of people  

✓ Asking thoughtful questions to 
understand what someone needs  

✓ Making connections and helping people 
find their next step  

✓ Creating a welcoming, comfortable 
experience for others 
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