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STRATEGIES FOR EVOKING NEW AWARENESS

• TAKEAWAYS
• “AHA” MOMENTS
• CHALLENGES
• CELEBRATIONS

Consciousness is the ability to experience 
reality, to be aware of our inner and outer 
worlds. It allows us to adapt to our 
environment and act to promote our lives.

- Fred Kofman
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Evoking New Awareness Is About Raising Consciousness

COMPETENCY 7: EVOKES AWARENESS

Coach asks questions about the client, such as their current way of thinking, feeling, values, needs, wants,  
beliefs or behavior.

7.1

Coach inquires about or explores how the client currently perceives themself or their world.6.5

Question: What’s the difference between these two markers?

Answer: 

6.5 (Actively Listens) – about the coach listening for and - in response - asking about how the client 
currently perceives themself and their world (perceptions). 

7.1 (Evokes Awareness) – focuses on the coach asking questions about the client’s current 
way of thinking, feeling, values, needs, wants, beliefs or other behavior in order to   
increase the client's awareness of their current way of thinking, feeling, values, needs, 
wants, beliefs or behavior.

COMPETENCY 7: EVOKES AWARENESS

Coach asks questions to help the client explore beyond the client's current thinking or feeling to new or 
expanded ways of thinking or feeling about themself (the who).

7.2

This could include, but is not limited to, the coach asking questions that expand, evolve, further 
develop, change or transform: the client’s self-concept, the way the client relates to themself or the 
world, the client’s values, how the client shows up in the world, or the client’s worldview.

Question: What questions can you ask to invite the Coachee into new awareness?

Examples: 

1. You have just shared what you are willing to do in that situation. Can you share who are you going to be 
when doing that?

2. What is possible for you now as a result of this conversation?
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COMPETENCY 7: EVOKES AWARENESS

The “WHO”

How the Coachee:

• Feels
• Values
• Views the world
• Chooses to “be” in the world.

• Thinks
• Creates
• Relates
• Learns

COMPETENCY 7: EVOKES AWARENESS

Coach asks questions to help the client explore beyond the client’s current thinking or feeling to new or 
expanded ways of thinking or feeling about their situation (the what).

7.3

Example: 

Throughout the course of the session, the client may reveal that they are dissatisfied 
with their job. What questions can you ask to assist the Coachee in expanding their thinking about their job?

Answer: 

1. What would need to change for you to enjoy your work?

2. What beliefs are preventing you from enjoying your job?

COMPETENCY 7: EVOKES AWARENESS

The “WHAT”

External Ways of Doing

• Goals
• Aspirations
• Dreams
• Challenges

• Issues
• Gaps
• Desired session outcomes
• Any other external way of 

doing
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COMPETENCY 7: EVOKES AWARENESS

For this marker, the coach’s questions are directly related to the client's session goal(s), overall coaching 
engagement goal(s), or measure(s) of success for this session. 

Coach asks questions to help the client explore beyond current thinking, feeling or behaving toward the 
outcome the client desires.

7.4

What questions can you formulate to meet the criteria?

Answer:

1. How does your thinking need to shift in order for your to attain your goal?

2. How does your behavior need to change in order to making your goal possible?

3. What would be different if you reached your goal?

COMPETENCY 7: EVOKES AWARENESS

Coach shares—with no attachment—observations, intuitions, comments, thoughts or feelings, and invites the 
client’s exploration through verbal or tonal invitation (without attachment to the outcome, the client’s 
response or the need to be “right”).

7.5

Example:

The coach may have noticed a pattern of avoidance in the client whenever the client’s brother is brought up. The 
coach might ask the client, “I’ve noticed you always change the subject when your brother is brought up. Can you tell 
me more about that?

COMPETENCY 7: EVOKES AWARENESS

Coach shares—with no attachment—observations, intuitions, comments, thoughts or feelings, and invites the 
client’s exploration through verbal or tonal invitation.

7.5

Coach   partners   with   the   client   by   inviting   the   client   to   respond   in any way to the coach’s 
contributions and accepts the client’s response.

4.4

Question: What’s the difference between these two markers?

Answer: 

4.4 (Cultivates Trust & Safety) – measures the equality between coach and Coachee in the conversation.

7.5 (Evokes Awareness) – invites further exploration.
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COMPETENCY 7: EVOKES AWARENESS

Quality of Questions:

• Clear (i.e., is the question confusing or awkwardly worded?)

• Direct (i.e., does the question relate directly to what the coach is trying to ask?)

• Primarily open ended (i.e., does the question require more than a short or one-word response?)

• Asked one at a time (i.e., if, after asking a question, does the coach wait for or allow the client to respond before 
asking another question?)

• Asked at a pace that allows for thinking, feeling or reflection (i.e., are there pauses between the coach’s questions 
to allow the client to think, feel or reflect upon what the coach has asked?)

Coach asks clear, direct, primarily open-ended questions, one at a time, at a pace that allows for thinking,   
feeling or reflection by the client.

7.6

COMPETENCY 7: EVOKES AWARENESS

Coach uses language that is generally clear and concise.7.7

Includes the coach using simple language that the client understands, asking questions or 
sharing comments/observations that are succinct and to the point, and refraining from 
qualifying or adding too much explanation to statements or questions.

COMPETENCY 7: EVOKES AWARENESS

Coach allows the client to do most of the talking.7.8



8/21/2022

6

COACHING PRACTICE

INSTRUCTIONS FOR OBSERVERS

1. Write down your comments on the provided sheet.

2. Evaluate only the Evokes Awareness Competency.

3. Identify the Competency 7 markers demonstrated in the practice session.

4. Comment on how the marker was used.

5. Note if the marker was missed and how.

6. Upload feedback form and send to instructor after class. Form will be shared with student coach.

• TAKEAWAYS
• “AHA” MOMENTS
• CHALLENGES
• CELEBRATIONS


