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The Cost of Scams
In 2022, the Federal Trade Commission (FTC) 
reported that fraud cost consumers $9 billion.

2.5 million reports of fraud.

In 2023, the FTC estimated fraud cost consumers 
$10 billion.

2.6 million reports of fraud.

In 2024, the FTC estimated fraud cost consumers 
12.5 billion.

2.6 million reports of fraud.





Top Types of Fraud

1. Imposters (Eg. Romance Scam)

2. Online Shopping

3. Prizes, Sweepstakes, Lottery

4. Investments

5. Business and Job Opportunities

     --Source: FTC “A Scammy Snapshot of 2023”



•Criminals pose as interested romantic partners on 
social media or dating websites to capitalize on their 
elderly victims’ desire to find companions. 





Government Scams

•Criminals pose as government 
employees.  

•Phone call claiming there is a 
warrant for your arrest
• Claim you did not pay your taxes
• Claim a loved one is in jail and 
needs bond money

•Hint:  The government does not accept gift cards.



Government Scam--Fake Investigation by IRS/FTC (Source: NYT 8-14-24)



Government Scam--Fake Investigation by IRS/FTC (Source: NYT 8-14-24)



Grandparent Scam

• Criminals pose call pretending to 
be a family member in trouble or 
law enforcement.

•Goal is to get you to pay a bond or 
bill.  Pressure to make decision 
quickly without thinking. 

•Hang up and call your family 
member directly.



Email SCAMS

•Order Confirmation Scams:  These are 
unexpected texts/emails that often refer to 
an unauthorized purchase and ask you to 
act urgently to confirm or cancel the 
purchase.  These scammers tell you they 
can provide a refund but you have to sit at 
your computer, install TeamView or AnyDesk 
so they have access to your computer and 
can “help” you with the refund process.  Ex. 
Pay pal or Amazon scam



Investment Scams
$4.6 Billion in losses in 2023



Deed Fraud



Deed Fraud—How It Works
Deed fraud is a form of identity theft. Thieves forge true owner’s 
name on a deed “selling” the property to themselves or a third 
party. They then register the deed at the Register of Deeds.

Vacation or vacant homes are commonly targeted.

Quitclaim deeds are often used.

Thieves can then do what they want with the property, including 
selling it, renting it out, borrowing against it or refinancing to 
cash out equity.



Deed Fraud—How to Protect Property
Pay attention to bills to make sure they are still arriving: 
Thieves can change the address on bills like mortgage, tax 
and water bills to conceal their crime.

Monitor credit reports for signs of identity theft.

Monitor status of property deeds, or better yet, sign up for 
notifications from register of deeds.



Source: Sedgwick County Register of Deeds 
http: sedgwickcounty.org/register-of-deeds/propertyfraudalert.com/kssedgwick



Source: Sedgwick County Register of Deeds 
http: sedgwickcounty.org/register-of-deeds/propertyfraudalert.com/kssedgwick
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Unsolicited text messages/emails/social media
◦ Never click on links in emails, text messages, or social media

◦ Never call a phone number sent to you via text or email

Unknown numbers
◦ Never answer unknown phone numbers

◦ Scammers can “Spoof” a number on Caller ID to pretend to be somewhere 
they are not.

RED FLAGS
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Personal Information Requests:
◦ Never give out personal information such as a bank account number

◦ Never give out your credit card number over the phone

Strange Payment Requests:
◦ Never pay for anything with gift cards, cash, or cryptocurrency

◦ The government does not take Walmart Gift Cards or Bitcoin.

◦ If they tell you to keep it secret, its likely a scam.

◦ Never send money to someone you have never met

RED FLAGS



RED FLAGS
•Indications that someone may not be who they say they are:

• Their name and the name embedded in their email address/social media does not match

• Spelling and grammar errors

• Online profile suddenly disappears.

• They pledge their love too quickly

• They ask you to send or receive money/packages.

• They need money right away due to an emergency 

• Reverse Image Search



PROTECT YOURSELF FROM SCAMS 

•1. SLOW DOWN -- Resist Pressure to Act Quickly
•Scammers want you to act without thinking so that you 
make a mistake

• If it sounds to good to be true, IT IS.

•Never clink on links or call numbers in a text                                                                               
messages, emails, or social media



PROTECT YOURSELF FROM SCAMS 

•2. TALK TO SOMEONE YOU TRUST – Don’t feel 
ashamed or embarrassed.
•Even the most sophisticated consumer or investor 
can be the victim of a scam. Eg: Heartland Tri-State 
Bank, Elkhart, KS

                                                                    



Eg. Heartland Tri-State Bank, Elkhart, KS



PROTECT YOURSELF FROM SCAMS 

•3. ALWAYS REPORT SCAMS
•Local law enforcement
•Email Consumer@Sedgwick.gov 
•Wichita Police Department 316-268-4221

•IC3.gov
•Reportfraud.ftc.gov

                                                                    

mailto:Consumer@Sedgwick.gov
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