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2023 Year-End Statements Instructions 
 
As you are aware, Abundant Life Church switched its Giving Platform last fall when we went from Tithe.ly Giving to 
our new and current platform, Subsplash Giving. As a result, a few things are going to be a bit different this year 
when it comes to receiving your annual giving statements from ALC. 
 

Remember, only individuals/families who have either set up an online account with Tithe.ly or 
Subsplash Giving, have mailed a check, or have given in person with your name on an offering 
envelope will be receiving a giving statement - whether cash, check or debit/credit card. If you gave 
cash during any of our Sunday morning worship services and did NOT put your name on a giving 
envelope, you will not be receiving a year-end statement. For more information on this, please 
contact us at info@alccamb.org. 
 

Please review the following: 
1. If you gave (tithes, offerings, donations, etc.) PRIOR to October 2022 - you will be receiving 2 year-end 

statements: 1 from Tithe.ly Giving and 1 from Subsplash Giving. The reason for these two separate 
statements is because neither company allowed for a merged statement giving their very different 
systems. As you prepare your taxes, you will be entering two statements this year, instead of one. 

2. If you gave (tithes, offerings, donations, etc.) AFTER October 2022, you will only be receiving 1 year end 
statement from Subsplash Giving. 

3. Whether Tithe.ly or Subsplash - you will be receiving your giving statements to the emails we have on 
file for you. 

4. Statements will be sent out this weekend (January 13 - January 15) via email. 
5. Please be sure to check your SPAM folder if you do not see it in your inbox by Tuesday, January 

17th. ONLY after you have looked in your inbox and SPAM folder, should you contact me to let me 
know if you do NOT receive your statement(s) and believe you are owed one.  

6. If you have not received an electronic statement(s) by January 17th, and you are sure you have an email 
address on file, please follow these instructions: 

1. Email Tonia at tonia@alccamb.org 
2. In the subject line enter: 2022 YE Statements 
3. Provide your First and Last name 
4. Provide the approximate amount of your annual giving (it's okay if you don't have this 

information) 
5. Allow 1-2 business days for a returned response. 

7. Finally, if I don't have an email on file for you or your family, your statements will be mailed (US Post 
Office) to you no later than Friday, January 20, 2023. If you do not receive your statement 
by February 10, 2023, and believe you are owed one, please follow the instructions on #6. 

 
Thank you for taking time to read this and I hope I have answered any question or concern. If you have a specific 
question about your giving or giving statement, please use the same instructions on #6 and allow 1-2 business days 
for a response. 


