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HOMELESS PROGRAMS 

Collin County has limited emergency shelter options for adults experiencing homelessness. The 
Samaritan Inn in McKinney provides shelter/housing services for single men, women, and families, 

but availability is limited and eligibility/intake requirements apply. For immediate shelter placement 
and current availability, contact Housing Forward’s Homeless Crisis Helpline at 888-411-6802 or call 2-

1-1. 

HOUSING FORWARD 
972.638.5600 – housingforwardntx.org 

Homeless Crisis Helpline – 888.411.6802 

• Coordinated entry/referral system for 

people experiencing homelessness 

• Connects individuals and families to 

shelter and housing resources 

• Serves Dallas and Collin Counties 

THE SAMARITAN INN 
1514 North McDonald Street, McKinney 

972.542.5302 – thesamaritaninn.org 

• Housing program for single men, women, 
and families 

• Food pantry, clothing, personal hygiene  

• Rent/utility assistance  

• Pet kennel program 

HIS HOUSE 
972.358.4732 – jimrileyoutreach.org 

• Young adult men experiencing 
homelessness 
18-24 years of age 

• Aged out of foster care 

BLAKE’S HOUSE  

972.358.4732 – jimrileyoutreach.org  

• Young adult women experiencing 

homelessness 

• 18-24 years of age   

• Aged out of foster care 

HOPE’S DOOR 
Immediate danger: Call 911 

24-hour Crisis Hotline: 972.276.0057 
Hopesdoorinc.org 

• Domestic violence emergency shelter 

• Women and children 

CITY HOUSE 
972.424.4626 – cityhouse.org 

After-hours Emergency: 972.971.0278 

• Young adults 18-21 years of age 
(including young mothers or pregnant) 
experiencing homelessness 

• Emergency shelter for youth ages birth-
17 experiencing homelessness  

EMILY’S PLACE 
972.424.7775 – emilysplacetx.org 

• Domestic violence transitional housing 

• Women and children 

FAMILY PROMISE OF COLLIN COUNTY 
972.442.6966 - familypromiseofcollincounty.org 

• Families with children experiencing 
homelessness  

• Serves single-parent, dual-parent, or 

multi-generational homes  

tel:888-411-6802


   
 

   

 

STREETSIDE SHOWERS 
214.842.3132 – streetsideshowers.com  

• Mobile shower service, clothing, and 

personal hygiene care 

McKINNEY EMERGENCY OVERNIGHT 
WARMING STATION (MEOWS) 

Hotline - 919.636.9789 

• Weather activated overnight shelter; call 
hotline for current availability and location 

 



   
 

   

 

SOCIAL SERVICES 

FRISCO FAMILY SERVICES CENTER 
9111 Dogwood St, Frisco 

972.335.9495 – friscofamilyservices.org 

• Must reside in Frisco or Frisco ISD 

• Rent/utility assistance 

• Food pantry, clothing, personal hygiene 

• Household essentials 

• Seasonal programs 

ASSISTANCE CENTER COLLIN COUNTY 
900 E. 18th Street, Plano 

972.422.1850 – assistancecenter.org 

• Rent/utility assistance 

• Seasonal assistance programs for 

applicants within Plano ISD boundaries 

 
 

ALL COMMUNITY OUTREACH 
801 E. Main Street, Allen 

972.727.9131 – acocares.org 

• Rent/utility assistance 

• Financial literacy classes 

• Seasonal programs for applicants 

 

MINNIE’S FOOD PANTRY 
661 18th Street, Plano 

972.596.0253 – minniesfoodpantry.org 

• Drive thru food pantry Wed-Sat 8:30 
a.m.-11:30 a.m. 

• Clothing, household essentials 

• Rent/utility assistance 

• Pet kennel/vet care for animals 

COMMUNITY GARDEN KITCHEN 

501 Howard Street, McKinney 
214.842.8426 - communitygardenkitchen.org 

• All are welcome to enjoy a meal Mon-Thurs 
from 6:00 p.m.-8:00 p.m. 

CHRISTIAN COMMUNITY ACTION 
200 S. Mill Street, Lewisville 
972.221.1224 – ccahelps.org 

• Food pantry 

• Hygiene 

• Senior services 

• Counseling 

McKINNEY LITTLE FREE PANTRY 
Multiple locations 

469.424.5900 - mckinneylfp.org 

• Food pantry, personal hygiene 

• 24/7 access 

 
 

GRACEBRIDGE 
9300 Wade Blvd Suite 330, Frisco 

214.425.9423 - gracebridge.us 

• Food pantry 

• Disaster relief 

• Eye clinic 

THE STOREHOUSE 
1401 Mira Vista Blvd, Plano 

469.385.1813 – thestorehousecc.org 
By Online Appointment Only 

• Food pantry 

• Clothing 

• Education 

BABY BOOTIES DIAPER BANK 

402 E. Louisiana St, McKinney 

469.939.9316 – babybootiesdiaperbank.org 

• Diapers 

• Formula 

• Personal hygiene items 

 



   
 

   

 

MEDICAL 

COMMONGOOD MEDICAL 
2750 Virginia Pkwy, McKinney 

469.712.4246 – commongoodmedical.org 

• Free healthcare clinic providing services 
and resources to low-income, uninsured 
Collin County residents. 

LIFEPATH SYSTEMS 
1515 Heritage Drive, Suite 105, McKinney 

7308 Alma Drive, Plano 
972.562.0190; 24/7 Crisis Hotline 877.422.5939 

lifepathsystems.org 

• Substance use services 

• Mental health services 

• Intellectual and developmental 
disabilities 

• Early childhood services 

 

COLLIN COUNTY INDIGENT HEALTH OFFICE 
825 N. McDonald Street, Suite 110, McKinney 

972.548.4702  

• Provides basic medical services to qualified, 
low-income adult residents of Collin County 
who do not have other insurance or 
government medical assistance.  

 

 

 
If you think that you or someone you care about is facing a life-threatening emergency, 

including a threat of injury to himself or someone else, call 911 immediately. 
 

If it is not a life-threatening emergency, but a serious mental health crisis requiring professional 
intervention, call LifePath’s 24/7 Crisis Line at 877.422.5939. 

 
If an individual is struggling with thoughts of suicide, the Suicide and Crisis Center of North 

Texas provides trained volunteers 24-hours per day to offer telephone support and information 
at 214.828.1000. 

 
Need help finding a resource? Call 2-1-1 

Free, confidential information and referrals for local health and human services. 
 


