
Welcome to Crossroads!
We are so excited that you are thinking about joining us. In order to have the most successful visit 
possible, there are a few things we would like to share with you.

Location
The Children’s Ministry wing is located at the South end of the building. It’s easiest to find us if you 
enter at the main doors on the East side of the building and turn right. At the door you will meet 
some of our amazing greeters. You can simply ask them to direct you, or you can turn right at the 
main hallway and continue down through the double set of double doors. Find the hanging sign 
that says “Guest Services” and talk to the people at the counter. We will be happy to find your 
child(ren)’s classroom and show you around.
 Address: 15815 SE 37th St, Bellevue, WA 98006

Checking In
When you get here, visit the Guest Services counter in the Children’s Ministry wing of the building. 
We will show you how to check in and then walk you to your child’s classroom. In order to ease this 
process, we want to invite you to create an online profile for your family ahead of time. Simply click 
the button below to get started.

Dropping Off
On your first Sunday, we will walk you and your child to their classroom. Because of the safety pol-
icies we have in place to ensure the safety of the children in our care (see below), you will need to 
say ‘see you later’ to your child at the door to their classroom instead of walking inside with them. If 
you foresee your child having any separation anxiety, we would love your input in planning to help 
them adjust, and to walk with you through that adjustment period. Please reach out to kids@cbc-
bellevue.com to start that process.

Safety
Here at Crossroads, we take the safety of our children very seriously, and have several layers to our 
safety plan. First, each family is given a different security code each week. When you check your 
child in at one of our Check In kiosks, a name tag for your child will print alongside a security tag. 
You will need to hold on to the security tag to be used to pick up your child. When it’s time for pick 
up, a classroom helper will check to make sure your security tag matches the security code on your 
child’s name tag.

Secondly, we require rigorous safety training for our entire team. Each team member is trained on 
building emergency procedures yearly. We also require everyone to be background checked and to 
take a sexual abuse awareness course called Ministry Safe every two years. 

Lastly, we are a nut free zone in Crossroads Kids. If your children have any allergies, you can let us 
know as you sign your children in or create profiles for them online. Your children’s allergy 
information will print on their name tags to ensure that classroom team members are 
aware of each allergy.


