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Characteristics of the Biblical Counselor (part 2)

Week 8

Purpose of the Lesson - To equip believers to cultivate the character qualities necessary for faithful
biblical counseling; specifically Christlike listening, wise questioning, humility, and patience—so that
they may lovingly apply God’s Word to the heart, avoid harmful assumptions, and serve as instruments
of spiritual restoration for the glory of God.

e Have you ever been counseled by someone? If so what were the qualities that were important for
you when seeking their counsel in a problem or challenge you were facing?
e What are things that can hinder someone from being an effective counselor?

Il. Counselors must learn to be good at asking

A. Tripp — “Why don’t we ask better questions and take the time to really listen? Why don’t we ask
people more often what they meant by what they said, or why they did what they did? Why don’t
we ask people to define their terms or explain their logic? Why don’t we ask people more about
what they were thinking and feeling? Why don’t we get them to talk more about the purposes and
desires that shaped their decisions? There are many answers to these questions, but one in
particular seems to get in the way of our call to function as the Lord’s ambassadors. It is the problem
of assumptions. When you assume, you do not ask. If you do not ask, you open yourself up to a
world of invalid conclusions and misunderstandings.”?

B. How can “assumptions” about a persons situation cause you to give bad advice?

1. Dan comes to you for counsel and says that his wife has been distant and doesn’t act like
she wants to be married to him anymore. She hasn’t been respecting him, she doesn’t want
to talk, when they do it turns into a fight. You have known Dan to be a spiritual guy at
Church who is always friendly and this comes as a shock because you thought they had a
solid family.

2. What may be some wrong assumptions that you could come to if you did not ask enough
guestions?

a.

mroooT

His wife is the primary problem.

She is being rebellious or unsubmissive.

Dan is an innocent victim.

She has “changed” spiritually.

Dan is being spiritually mistreated.

Since Dan is spiritual publicly, he must be loving privately.
But:

! Paul David Tripp, Instruments in the Redeemer’s Hands: People in Need of Change Helping People in Need
of Change, Resources for Changing Lives (P&R Publishing Company, 2002), 168.
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i. Public spirituality does not equal private faithfulness.
ii. Friendly men can be harsh husbands.
iii. Active church members can be emotionally distant at home.

3. What are some good questions you could ask Dan?

a.

moooyT

g.

How long have you guys been struggling?

When did you notice that things began to change?
How might you be contributing to this?

If they were here, what would they say?

Is there anything you need to own?

What do you believe the problem to be?

What How has your spiritual lives been at home?

4. After you spend time asking Dan questions, he begins to open up that he has been drinking
over the last 6 months, he and his wife have been having intense arguments, and they have
been sleeping in separate rooms. Dan also admits he has been talking with a women at
work who seems to really understand him and his wife knows about it. He claims it is
innocent but she doesn’t believe that.

5. How does this increased information help you in understanding more about this situation?

*»

Always remember there are 3 sides to every story, his side, her side, and the

7. How do the following verses apply?

a.

b.

Proverbs 18:13 — He who answers a matter before he hears it, It is folly and shame
to him.

John 7:24 - Do not judge according to appearance, but judge with righteous
judgment.”

C. 3 sources that can produce a wrong assumption:

1. Your

a.

experience.

Sometimes we think, “I know exactly what they are going through, | went through
the same thing”. But the counselor must remember, the person you are counseling is
not you. You have not been where they are, and you do not know what they are
going through. You may have similar experiences, but as Paul Tripp warns, “do not
confuse similar experience with identical experience.”?

Instead of saying | know exactly what you are going through; listen so well that the
person would say to you, “You understand what | am feeling.” Let the counselee
affirm your empathy, do not assume or assert it.

2. Your observations and

a.

Because of your formal training or some case study you had you may assume you
know what they are experiencing. The counselor must remember the person you are
counseling is not the person you learned about in the book or in the classroom.

One man said, “l don’t counsel “alcoholics” or “adulterers”, or “survivors”, | counsel
Dan (who gets drunk), Julie (who committed adultery), and Sam (who was abused as
a child). People are not “case studies”, categories, or DSM codes, they are individual
people.

Our observations, trainings, case studies, etc. can be very helpful, but we must not
substitute them in place of the person before us.

2 Tripp, Instruments in the Redeemer’s Hands, 168.
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3. A Previous .

a. After you have counseled for years it is easy to conclude, “I know what they are
going through because | counseled someone in the exact same situation.” But the
counselor must remember who you are counseling today is not who you counseled
in the past.

b. God’s truths never change, but we must not put people into a “one size fits all”
mindset. We must realize each person is unique and avoid assumptions that can lead
to counseling one person who is entirely different from someone else who went
through a similar circumstance.

4. Instead of assumptions:

a. Treat the person as a unique individual.

i. John 10:3 - To him the doorkeeper opens, and the sheep hear his voice; and he
calls his own sheep by name and leads them out.

ii. 1 Thessalonians 5:14 - Now we exhort you, brethren, warn those who are unruly,
comfort the fainthearted, uphold the weak, be patient with all.

b. Show compassion that shows them you truly care which allows them to open up to
you.

c. Bean active listener.

i. Exodus 3:7 - And the LoRrD said: “I have surely seen the oppression of My people
who are in Egypt, and have heard their cry because of their taskmasters, for |
know their sorrows.

d. Restrain yourself of any final conclusion until you have thoroughly listened to the
counselee.

lll. Counselors must be .
A. Paul spoke of the importance of patience when dealing with people.

1. 1 Thessalonians 5:14 - Now we exhort you, brethren, warn those who are unruly, comfort
the fainthearted, uphold the weak, be with all.

2. 2 Timothy 2:24 - And a servant of the Lord must not quarrel but be gentle to all, able to
teach, patient,

3. (NASB) 1 Corinthians 13:4 - Love is patient, love is kind and is not jealous; love does not brag
and is not arrogant,

4. Lambert and Scott in Counseling the Hard Cases: “Whether the person is unruly,
discouraged, or needing practical help, patience is a requirement to truly help. This means
that God frowns on ministry done out of frustration. This has absolutely everything to do
with showing love in counseling ministry because patience is a defining element of love in
the Bible (1 Cor 13:4).Therefore, if we claim to be loving ministers of the Word, we must
minister to people in a patient way whether they are high-handed sinners, strained saints,
or weakened sufferers”3

B. What does it mean to be “patient”?

3 Heath Lambert and Stuart Scott, “Concluding Reflections,” in Counseling the Hard Cases: True Stories
Hllustrating Sufficiency of God’s Resources in Scripture, ed. Stuart Scott and Heath Lambert (Nashville, TN: B&H
Academic, 2012), 306.
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e Being patient in counseling means maintaining a posture of sustained, loving presence
regardless of the counselee’s circumstances or behavior. It reflects a commitment to remain
engaged and emotionally stable when dealing with difficult people or prolonged struggles.

C. Have you ever struggled to be patient with someone you are counseling? Why?
D. How did Jesus have to show patience with His Disciples?
1. How does a parent have to show patience when raising a child?
2. How can this apply to raising someone in the Lord?
3. What are things that can “test” our patience when working with someone we are discipling?

E. The key to having patience with a new believer is to:

1. Remember the patience that has shown you. Whenever you get frustrated
with someone you are trying to disciple because of their sin or lack of desire, always
remember in those times how patient God has been with you over the years.

a. Colossians 3:12-13 - Therefore, as the elect of God, holy and beloved, put on tender
mercies, kindness, humility, meekness, longsuffering; bearing with one another, and
forgiving one another, if anyone has a complaint against another; even as Christ
forgave you, so you also must do.

b. 2 Peter 3:9 - The Lord is not slack concerning His promise, as some count slackness,
but is longsuffering toward us, not willing that any should perish but that all should
come to repentance.

2. Remember that sanctification is (Phil. 1:6).
a. Growth takes time.
b. Even the disciples took a long season to grow.
c. Patience is not passivity, rather it is steady faith in God’s timing

3. Remember the patience that have shown you in the past. It is easy to forget
the patience others have had with us when we were first saved.

Conclusion

e How can you work on listening in your day to day life?

e How can you work on asking good questions this week?

e How can you work on patience this week?
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