
 

 

Frequently Asked Questions 
 
What is the difference between pastoral counseling and licensed counseling? 
A pastoral counselor provides encouragement and insight during times of crisis and change 

through biblical guidance; helps resolve challenges; and takes the person directly to Jesus Christ, 

the Great Physician, so she may find truth, healing, and freedom in Him. Pastoral counseling is 

not mental health care (not therapy or psychotherapy) and should not be substituted for it, 

especially if you are already under the care of a professional counselor or psychiatrist. 

Psychotherapy is complex and lengthy, requiring specialized training in counseling and treatment 

plans.  

 Licensed counselors in Oregon must sign an agreement to limit discussion of faith-based 

concepts unless specifically requested by counselees. Pastoral counseling is not licensed by the 

state of Oregon as it is founded on a biblical worldview, thereby not under the authority of a 

regulatory government agency. Like licensed counselors, pastoral counselors serve those who are 

struggling with difficult life circumstances such as grief, stress, depression, and anxiety; however, 

they are not authorized to diagnose specific conditions or prescribe medications for mental health 

treatment.  

 
What is the process for counseling services? 
The first step is to fill out the Counseling Request Form. A Foothills Hope Center representative 

will reach out to you and set up an initial intake interview for counseling. During this time, we 

will go over information regarding client needs, counseling expectations, financial agreements, 

and necessary liability paperwork. At the conclusion of the interview, our representative will 

work to find an appropriate counselor match based on specific needs and availability.  

 
How much does it cost? Do you take insurance?  
As all of our current service providers are pastoral counselors unlicensed by the state of Oregon, 

we are unable to accept insurance at this time. Foothills Hope Counseling operates on a donation 

basis as a ministry of Foothills Community Church. Research demonstrates that a financial 

obligation fosters increased accountability, consistency, and success for counselees. The 

suggested donation for each session is $50.00. Our goal is to ensure that counseling is accessible 

and affordable for anyone seeking help and pricing should not prevent anyone from receiving 

counseling. If finances are a concern, we welcome a conversation around this topic and will work 

with you to best serve your needs. You are invited to give beyond the suggested amount in order 

to support the ministry and to help us grow in our ability to meet community needs. 

 
Where does my financial contribution go? 
We are excited for this new opportunity to offer low-cost counseling assistance to our local 

community. Our ability to maintain this service, and to expand to meet the growing need for 

mental health assistance, will take a significant amount of financial resources. Contributions to 

the Foothills Hope Center will go directly toward that effort. 



 

 

 
What if I don’t attend church at Foothills?  
There is no requirement of past or present church attendance for counseling services. Foothills 

desires to meet the needs of our entire community. That means you are welcome here 

regardless of your religious beliefs or affiliation.  

 

Do you offer counseling for children? 

At this time, we do not have a service provider that specializes in counseling with children. 

Counseling for middle school and high school students is available on a limited basis.  

 

Is childcare provided during session times?  

Childcare is not available. To achieve a successful counseling environment with no distractions, 

we ask that you make arrangements for the care of your young children during appointments. 

Older children (10+) that do not require supervision may remain in the waiting area during 

sessions if needed.  

 


