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Ticket Refund Policy
All ticket purchases are subject to the following refund policy. By purchasing a ticket, you agree to these terms.
1. Pricing Tiers & Refund Basis
Tickets are sold in tiered pricing phases throughout the year (May, August, and October).
Refunds, when applicable, are always based on the amount actually paid for the ticket—not the current or future ticket price.
2. Refund Eligibility Timeline
· Until 30 days prior to the event (on or before October 6):
· Ticket holders may request a refund subject to a processing fee. 
· Refunds must be requested in writing via tyndale500@kingscommunitychurch.co.uk. 
· Within 30 days of the event (after October 6):
· No refunds will be issued under any circumstances.
3. Transfer of Tickets
· Tickets may be transferred to another individual at no additional charge up until November 4, provided the organizer is notified of the name change.
4. Event Cancellation or Postponement
· If the event is cancelled by the organizer, ticket holders will be offered either:
· A full refund, or
· The option to transfer their ticket to a rescheduled date.
· If the event is postponed, tickets will automatically transfer to the new date. Refunds will be offered only if the ticket holder cannot attend the rescheduled event.
5. No-Show Policy
· Failure to attend the event does not constitute grounds for a refund.
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