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Job Title: Facilities Team Leader
 
Part-Time | 5–7 hours/week
Role Summary
The Facilities Team Leader oversees and develops volunteer teams that support Sunday morning services and special events, with a primary focus on security and service host roles. This position recruits, trains, schedules, and encourages volunteers while ensuring that facilities-related needs are fully supported for and large events. The Facilities Team Leader plays a key role in creating a safe, welcoming, and orderly environment for everyone who enters The Ridge.
Key Responsibilities
· Lead, train, and develop volunteer teams for security and service host roles.
· Build and maintain Sunday morning and special events teams that are sufficiently large to ensure flexibility and coverage when needed.
· Ensure all security and service host volunteers are trained in emergency procedures and evacuation protocols.
· Connect weekly with the Director of Hospitality to ensure all Sunday morning facility needs are fully covered.
· Maintain proper volunteer coverage on Sunday mornings, occasionally filling in when necessary.
· Foster a culture of appreciation for volunteers through thank-you notes, team gatherings, and other volunteer recognition efforts.
Knowledge, Skills & Abilities
· Demonstrated ability to lead, empower, and support diverse volunteer teams.
· Proficiency with Microsoft Office Suite and Planning Center (training available).
· Strong problem-solving skills and the ability to simultaneously manage multiple events happening across the church.
· A mature follower of Jesus Christ committed to the mission, vision, and values of The Ridge.
Time Commitment
· ~5 hours weekly for coordinating teams and connecting with volunteers
· Additional 2+ hours when filling in on Sunday mornings or supporting special events
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