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Consent Policy
FBC Madison Pastoral Care Ministry sends SMS notifications to church ministry staff who are registered users of the Pastoral Care app. Messages include reminders about scheduled follow-up visits and care assignments.
Staff members provide consent to receive SMS messages during the onboarding process when their account is created by a church administrator.
Message frequency varies based on care assignments. Message and data rates may apply. Reply STOP at any time to opt out.
For questions contact: Derrick Smith at dsmith@fbcmadison.org or Breck Ladd at bladd@fbcmadison.org.
FBC Madison Pastoral Care Ministry App
PRIVACY POLICY
Effective Date: March 1, 2026 Organization: First Baptist Church of Madison Website: fbcmadison.org Contact: Derrick Smith at DSmith@fbcmadison.org

1. Overview
First Baptist Church of Madison ("FBC Madison," "we," "us," or "our") operates the Pastoral Care Ministry App ("the App") to assist our pastoral staff in coordinating care, visitation, and follow-up support for church members and their families during times of illness, hospitalization, rehabilitation, hospice, and bereavement.
We are committed to protecting the privacy and dignity of every individual whose information is entrusted to us. This Privacy Policy explains what information we collect, how we use it, and how we protect it.

2. Who This App Is For
The App is intended solely for use by authorized FBC Madison pastoral staff, ministers, deacons, and designated church leaders ("Users"). Access is restricted by individual login credentials assigned by a church administrator. Members of the public do not have access to this App.

3. Information We Collect
Information About Care Recipients
When a User adds a person or family to the App, the following information may be recorded:
· Full name
· Phone number
· Location (hospital, rehab facility, hospice location, home address, or funeral service location)
· Care category (hospitalized, rehab, procedure, treatment, hospice, bereavement)
· Background notes about their condition or circumstances
· Contact and visitation log entries including dates, types of contact, and pastoral notes
· Follow-up assignments and dates
Information About App Users (Staff)
· Full name
· Cell phone number
· Role within the pastoral care ministry
· A numeric PIN for app authentication
Automatically Collected Information
· The App uses Google Firebase to store and sync data in real time. Firebase may collect standard usage and performance data in accordance with Google's Privacy Policy.

4. How We Use This Information
Information collected through the App is used exclusively for the following purposes:
· Coordinating pastoral care visits, phone calls, and follow-up assignments among ministry staff
· Maintaining a record of care and visitation for church members and families
· Sending SMS notifications to pastoral staff regarding scheduled follow-up visits and care assignments
· Generating printed or exported records for internal pastoral use
We do not use any information collected through this App for marketing, fundraising, data analysis, or any commercial purpose.

5. SMS Notifications
FBC Madison uses Twilio to send SMS text message notifications to authorized pastoral staff. These messages are used to remind ministers of upcoming or overdue follow-up visits and care assignments.
· Recipients: SMS messages are sent only to registered App Users (pastoral staff) who have provided their cell phone number during account setup.
· Consent: Staff members provide consent to receive SMS notifications at the time their account is created by a church administrator.
· Message Frequency: Varies based on care assignments and follow-up schedules.
· Opt-Out: Reply STOP at any time to stop receiving SMS messages. Reply HELP for assistance.
· Message & Data Rates: Standard message and data rates may apply depending on your mobile carrier.

6. How We Share Information
We do not sell, trade, rent, or share personal information with third parties for commercial purposes. Information may be shared only in the following limited circumstances:
· Within the pastoral care team: Authorized App Users may view care records relevant to their ministry assignments.
· Service providers: We use Google Firebase (data storage and sync) and Twilio (SMS delivery) as technical service providers. Both operate under their own privacy policies and are contractually restricted from using your data for any other purpose.
· Legal requirements: We may disclose information if required to do so by law or in response to valid legal process.

7. Data Security
We take the security of pastoral care information seriously. The following measures are in place:
· All data is stored in Google Firebase, which uses industry-standard encryption in transit and at rest.
· App access is restricted to authorized staff by individual name and PIN authentication.
· SMS credentials are stored as encrypted environment variables and are never embedded in the application code.
· Exported records (PDF or HTML) should be handled with the same care as any confidential pastoral communication.
No system is completely secure. Users are responsible for keeping their login credentials confidential and for handling exported records appropriately.

8. Data Retention
Care records are retained in the App for as long as they are needed for active pastoral ministry. Records may be marked inactive when care is concluded but are retained for historical reference. Users with appropriate administrative access may remove records permanently when no longer needed.

9. Children's Privacy
The App is not intended for and does not knowingly collect information from individuals under the age of 18. Care records involving minors are entered and managed exclusively by authorized adult pastoral staff.

10. Your Rights
Church members or families who believe their information has been entered into the App may contact the church office to:
· Request to know what information is recorded about them
· Request correction of inaccurate information
· Request removal of their information from the App
We will respond to all such requests promptly and with pastoral sensitivity.

11. Third-Party Services
This App uses the following third-party services. Their privacy practices are governed by their own policies:
· Google Firebase: firebase.google.com/support/privacy
· Twilio: twilio.com/en-us/legal/privacy

12. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be communicated to App Users by a church administrator. The effective date at the top of this document will reflect the most recent revision.

13. Contact Us
If you have questions or concerns about this Privacy Policy or how pastoral care information is handled, please contact:
First Baptist Church of Madison 2100 Main Street, Madison, MS 39110.  [601-856-6177] info@fbcmadison.org

This Privacy Policy applies solely to the FBC Madison Pastoral Care Ministry App and does not govern other FBC Madison websites, communications, or ministries.
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