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OBJECTIVES 
To equip every Assemblies of God minister in the General Council with a best practice 
guide to both recognize and report abuse and neglect in both children and adults in 
need. These guidelines focus upon abuse and neglect of children but apply to the 
abuse and neglect of adults as well. 
 
Legal reporting requirements for ministers concerning the abuse and neglect of 
children and adults vary from state to state, and we should familiarize ourselves with 
laws pertinent to our local setting. Whether you report because of legal requirement 
or out of Christian moral ethics, the following guidelines should prove to be helpful. 
 
SCRIPTURAL GUIDANCE 
Scripture shows us clearly that the Lord has created every person in His image and 
given them equal value and dignity (Genesis 1:26–27). The Lord hates violence 
against the weak and defenseless and calls His church to defend the hurt and 
oppressed (Psalm 82:4), to stand for justice (Psalm 82:3; Proverbs 31:8–9), and to 
deliver victims of abuse from the hands of their oppressors (Proverbs 6:17; 24:10–12). 
 
WHAT IS CHILD ABUSE? 
Abuse is defined as any physical injury, physical neglect, emotional injury, or sexual 
act inflicted upon a child. 
 
Several behavioral signs may indicate child abuse. Behavioral signs help us in 
decision-making and provide important clues for making a report. However, the 
presence of a single behavioral sign does not necessarily prove that child abuse or 
neglect is occurring. The reporter is alerted to the possibility of child abuse and neglect 
by the: 
 
• Repeated occurrences of a sign 
• Presence of several behavioral and physical signs 
• Appearance of suspicious serious injury or death 
 
If a child reports he or she is a victim of abuse or neglect, give reassurance that telling 
you about what happened is okay and safe. Respect the privacy of the child. The child 
will need to tell the story in detail later to investigators, so do not press for details, 
display shock or disapproval of the parents, the child, or the situation. Tell the child 
that you are going to call someone who will help. 
 
TIPS FOR “IN THE MOMENT” 
When getting information to make a report, ask the minimum to get the information 
you need. You do not need to know all the facts of the situation to make a report. A 
reporter only needs to have suspicion that a child has been harmed as a result of 
abuse or neglect. 
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It is important to gather enough information to make a report; but be careful not to ask 
too many questions. Asking questions with too much detail can potentially alter facts 
of the case unintentionally. Leave it to the professionals at the Department for Children 
and Families and the law enforcement officers who are trained to interview children. 
When working with children who trust you to keep their secret, let them know that you 
are going to call someone you trust to get them help. It is important that children are 
not intimidated by you making a report. 
 
HOW TO MAKE A REPORT 
If a child is in immediate danger, call 911 or your local law enforcement agency. 
A confidential report may be made by calling the National Child Abuse Hotline 
at 1-800-4-A-CHILD. This call should be made within 48 hours and should include the 
following information: 
 

• The name and address of the child, the child’s parents, or other individuals 
responsible for the child’s care 

• The child’s location 
• The child’s condition, including the nature and extent of the child’s injury 
• Whether the alleged perpetrator has access to the child 
• Any other information that the reporter believes might be helpful in showing the 

cause of the injuries or the extent to which the child might be in danger 
 
Reports of suspected child abuse or neglect should be made to the National Child 
Abuse Hotline, or if the child has serious injuries or is in immediate danger to the 
appropriate local law enforcement agency. 
 
RESOURCES 
 
The Childhelp National Child Abuse Hotline 
https://www.childhelp.org/childhelp-hotline/ 
 
Resources in Spanish 
https://www.childwelfare.gov/spanish/#tab=general 
 
A Guide to Reporting Child Abuse & Neglect: Compiled by the Kansas Department for 
Children and Families: 
http://www.dcf.ks.gov/services/pps/documents/guidetoreportingabuseandneglect.pdf 
 
Child Protection in a Ministry Environment: Guidelines for Ministry Workers 
https://www.brotherhoodmutual.com/resources/safety-library/publications/guidelines-
for-ministry-workers/guidelines-for-ministry-workers/ 
 
National Child Abuse Reporting Hotline (1.800.4ACHILD) 
National Suicide Prevention Lifeline (1.800.273.TALK) 
National Domestic Violence Hotline (1.800.799.SAFE) 
National Sexual Assault Hotline (1.800.656.HOPE) 
National Human Trafficking Hotline (1.888.373.7888) 
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