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UPPER LOBBY LED WALLS 

Turn-On & Shutdown 

ViPlex Handy workflow for the left and right upper-lobby LED displays 

Use an iPhone to turn both upper-lobby LED walls on before the gathering or event and turn them 

off after use. 

Before you begin 

• Use an iPhone with ViPlex Handy installed. 

• Go to your WIFI settings on your phone. 

• Stand close enough for both LED Wall WIFI networks to appear. 

• Connect to the LED Wall WIFI network. 

• The WIFI password for both LED Wall networks is “MWproduction23!” 

Wall reference 

Wall Wi-Fi / device  

Left wall Left LED Wall00000335  |  Left LED Wall - Upper Lobby 

Right wall 
Right LED Wall00000103  |  select the matching right-wall 

device 

IMPORTANT: Complete the full procedure for one wall, then switch Wi-Fi networks and repeat it for 

the other wall. 
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Step 1  |  Install and open ViPlex Handy 

In the App Store, search for “ViPlexHandy.” Download the ViPlex Handy app, then open it. 

     

Figure 1. ViPlex Handy in the App Store     •     Figure 2. ViPlex Handy home screen 

CHECK:  The home screen should show tiles including Solution Management, Playback Control, and 

Screen Management. 
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Step 2  |  Join the Wi-Fi network for one wall 

Open iPhone Settings → Wi-Fi. Tap the network for the wall you are operating: Left LED Wall… 

or Right LED Wall…. 

     

Figure 3. Choose the wall network     •     Figure 4. Enter the approved password 

• Enter the LED-wall Wi-Fi password and tap Join. Password is “MWproduction23!” 

• The phone should remember the network after the first successful connection. 

• A temporary loss of normal internet access may be expected while connected to the wall 

network. 

VERIFY:  A checkmark appears beside the selected LED-wall Wi-Fi network before you return to 

ViPlex Handy. 
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Step 3  |  Connect to the matching LED-wall device 

Return to ViPlex Handy, tap Devices, and select the device that matches the wall Wi-Fi 

network. 

     

Figure 5. Select the detected device     •     Figure 6. Confirm the correct wall 

• For the left wall, the video shows “Left LED Wall - Upper Lobby.” 

• Confirm the wall name before changing brightness. 

• Tap Playback Control. Do not edit or publish solutions during this startup procedure. 
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Step 4  |  Turn the LED wall on 

In Playback Control, tap the sun/brightness icon at the lower-right of the preview, then raise 

the vertical slider all the way up. 

 

Figure 7. Raise the brightness slider to bring the wall up 

VERIFY:  The expected content appears on the physical LED wall. Confirm the correct wall is 

responding and the displayed content is appropriate. 

Second wall 

• Return to iPhone Settings → Wi-Fi. 

• Join the other LED-wall network. 

• Return to ViPlex Handy, select its matching device, open Playback Control, and raise its 

brightness. 
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Step 5  |  Turn the LED walls off 

For each wall, return to the same Playback Control screen, open the brightness control, and 

move the slider all the way down. 

 

Figure 8. Lower the brightness slider completely to take the wall dark 

VERIFY:  The physical wall is off. Repeat the shutdown step for both the left and right screens. 

Quick troubleshooting 

• No device appears: Confirm the phone is joined to that wall’s Wi-Fi network, then reopen 

Devices. 

• Wrong wall responds: Stop, confirm the Wi-Fi network and device name, then select the 

matching wall. 

• Wall stays off: Confirm the correct device is connected and raise the brightness slider fully. 


