
HOW TO USE THE COACH APP

The Coach App is your primary tool as a coach. The league director will send you an 
invitation to access resources on MyUpward.org. After you accept the invitation and 
create a username and password, you should create an icon on the home screen of your 
mobile device for quick and easy access.

 Five tabs on the Coach App contain different resources to help your coaching journey.

ACCESSING THE COACH APP

Getting Started
You will find resource videos to help you as a coach and Coach Development PDFs here.

•	 A digital version of the Coach Playbook can be accessed.

•	 Zip folders containing weekly Practice Plans and Devotions are available to 
download and print if you prefer paper copies or have limited internet access during 
practices. 

•	 Substitution and Star Tracking forms are also available to download in this area.
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Team
In this section, you can access your roster and schedules.

•	 You can change player rankings on the roster by selecting the three lines next to the 
player’s name and dragging and dropping that player to the desired position. When 
you move the player, the letter in the far right side of the box will change to show 
their new ranking. Remember to press the save button when you’re finished.

•	 In the above-left image, Drew D. has the letter “A,” which shows he is first in the 
player rankings. The image on the right shows that he has been moved to the third 
position, and the letter “C” is now displayed.

•	 You can input the players’ jersey 
numbers into the box. Remember to 
press the save button after you’ve input 
the numbers. The jersey number will 
be displayed beside their name on the 
gameday lineup (we will go over the 
gameday lineup later).

•	 To view a participant’s contact 
information, click the arrow on the far 
right side of the box. The emergency 
contact’s name, phone number, and email 
address will appear.
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•	 On the Games tab, you can view the game 
schedule for your team. Beside the date, you will 
see the name of your team’s opponent for that 
week, the game time, and the location where the 
game will take place. The jersey icon indicates 
which color jersey your team will wear for that 
week.

•	 On the Practices tab, you can view the practice 
schedule for your team. Beside the date, you will 
see the practice time and location.



How to Use the Coach App

•	 When you click on the Team Page, a new tab will open. The Team Page is 
accessible to your team and shows the dates and times of upcoming games 
and practices along with the team roster. The jerseys beside each game indicate 
which color jersey your team will wear that week. You can also see the contact 
information for the team coach and league director.
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Practice Resources
You will find four different digital resources to help you prepare for your weekly practice.

•	 The Practice Plans for each week include an outline of the practice focus, rules to 
learn, warm-up exercises, skills and drills, the weekly devotion, and more. Click on 
the week to open the Practice Plan.

•	 If you only need to access the practice devotion for the week, click on the 
Devotions tab. Here, you can click on the week number, and the devotion for that 
week will open. As you prepare for practice, take about ten minutes each week 
to review the Scouting Report at the beginning of the devotion so that you can 
present the devotion, which ends with prayer.

•	 Week 8 includes a gospel presentation. Share the good news about Jesus with your 
team, and be prepared to answer questions your athletes may have about following 
Jesus.
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•	 Under the Skills and Drills tab, videos of specific skills relevant to the sport, drills, 
and game scenarios that reinforce skill development are available. Select the skill 
type that you want to develop for specific drill videos. In this example, “Footwork” 
is the selected skill type. There, all the drills that focus on this are shown. Clicking 
on a specific drill will take you to a video of the drill.

•	 Under Rules, a digital copy of the Referee Handbook is available. Coaches 
and referees work together as a unified team to ensure everyone has a great 
experience. Reading through the Referee Handbook before the beginning of the 
season is an excellent step for coaches to take. 

•	 Be sure to check with your league director about any changes to the rules your 
league may make.

Please note that league rules may vary by location.



•	 The SMS tab allows you to send a text message. 
You can choose “select all” to include all parents 
who provided their mobile phone number. You 
can also check boxes individually if you only need 
to communicate with a specific parent or parents.

•	 You can include a link to the team page in this 
area, too. Below the textbox on the right-hand 
side is text that reads, “Add team page to 
message body.” The link to the team page 
appears below that text along with a “+” sign. 
Click that sign and the link to the team page will 
automatically appear in the text box. This will 
allow parents to easily access the team page. 

•	 When you select “Send SMS,” your phone 
messaging app will open with the message you 
typed out and the phone numbers you selected. 
In some instances, not all phone numbers will 
populate in your messaging app. Return to the 
Coach App and click the “missing numbers after 
clicking Send SMS” link if this occurs. Clicking this 
will copy all phone numbers to your clipboard and 
allow you to return to the messaging system on your 
phone, tap and paste, and insert all phone numbers.
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Communication
Communication is where you will find email and text capabilities.

•	 The “from” and “reply to” boxes will automatically 
populate with the name and email you provided 
when registering as a volunteer. A subject is 
required before sending the message. Along with 
a message, you have the ability to include an 
attachment.

•	 You can include a link to the team page in this area, 
too. Below the textbox on the right-hand side is 
text that reads, “Add team page to message body.” 
The link to the team page appears below that text 
along with a “+” sign. Click that sign and the link 
to the team page will automatically appear in the 
text box. This will allow parents to easily access the 
team page. 

•	 You can choose “select all” to include all parents 
who provided their email address. You can also 
check boxes individually if you only need to 
communicate with a specific parent or parents.

jdoe@gettingemail.com
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•	 You can set up a Team Alert that will 
display on the Team Page. This is a helpful 
tool for reminding parents of canceled 
practices, schedule changes, or other 
events like picture day.

•	 Click the arrow beside “Add New Team 
Alert” to create your alert.

•	 If you are coaching more than one team, 
you can choose which team or teams will 
have the alert displayed on their Team 
Page.

•	 Choose the day you want the alert to first 
appear and the day you want it to end. 
After composing your message, be sure to 
click save.

•	 The page will refresh, and the alert will appear, 
as shown in the example to the left.

•	 If you need to edit the display dates of your 
alert, click the arrow beside it.

•	 Make any necessary changes, and click save.

•	 You can also delete the alert by clicking 
“delete.”

•	 You can view the alert on the Team Page.
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Game Day
Game Day helps you to manage substitutions with the 

Upward Sports gameday rotation and also assign 
game day stars.

•	 When you choose the game week, your team roster 
will show, and the lineup will be based on the player 
rankings (which can be edited on the Roster page). 

•	 Enter the player’s position in the blank 
box. To remove a player from the lineup, 
click the minus sign next to their name. 
To reactivate a player who was removed 
from the lineup, click the three dots in the 
top right corner. 

•	 The lineup will automatically update each 
segment, ensuring that every player plays 
at least half of the game.

•	 Every game, the starting lineup shifts down one player, allowing 
every player to be in the starting lineup. This gives all players time 
to be on the field first. The picture below shows Game 2. Notice that 
Blake T., who started the first segment in Game 1, has shifted out of 
the lineup for the first quarter in Game 2. However, he rotates back 
into the lineup in the second segment.
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On this page, you can also assign stars and take notes by 
clicking the star next to each participant’s name.

•	 By doing so, you will be taken to the Game 
Recognition tab. The meaning of each star is 
explained on this page. Click on the star that you wish 
to assign to the participant.

•	 Once the star is selected, 
you can add notes to the 
comment area. Be sure 
to click “Save” once you 
have selected the star 
and entered a comment. 
Upon clicking save, you 
will be redirected back to 
the roster page.

•	 When you hand out stars at the 
end of the game, you can refer to 
your notes and let the participant 
know why they are receiving that 
particular star. Point out specific 
things that player did during the 
game that earned them that star.


