
USHERS – Ms. Brenda Jenkins 
Many people view ushering as simply showing people where to sit. In reality, ushering is 
one of the most important ministries in the church. Ushers are often the first people 
members and visitors encounter. They represent the spirit, hospitality, order, and safety 
of the congregation. 
 
Every ministry position in the church is important, but the ministry of ushering is often 
underestimated. A church may have a gifted pastor, powerful worship, and excellent 
programs, but if visitors are not welcomed properly, feel unsafe, or are treated poorly, 
they may never return. 
 
Ushers are ministers of hospitality, greeters, problem-solvers, communicators, safety 
personnel, and servant leaders. 


