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General Instructions

" KNOW BEFORE YOU GO!

EVENTS®™

June 28 - July 2,

AIRPORT TRANSFERS

(NOT INCLUDED)

MEARS CONNECT is an airport shuttle service
to/from Orlando International Airport (MCO)
and Disney World resort area hotels and
operates similarly to Disney's Magical Express.
Use this link for a discounted rate.

Mears also offers individual car services to/from MCO and
your resort. If you are interested in booking this service,
please visit Mears Transportation
https://www.mearstransportation.com.

MAGICBANDS

MagicBands are no longer included with
Disney packages and are not required
for your trip. However, they can still be
purchased/used during your stay

+ DISNEY GENIE

Disney Genie is a complimentary and convenient new digital
service designed to create your best Disney day. This new
technology guides you through the theme parks with tips that can
help you reduce time in lines, discover magic around every corner
and take the guesswork out of “what’s next.” Built as a new digital
service in the My Disney Experience app, Disney Genie service will
maximize your park time, so you can have more fun. It includes a

personalized itinerary feature that will quickly and seamlessly map
out an entire day

This service is offered directly through My Disney Experience.
For more information, please visit

https://disneyworld.disney.go.com/genie
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These are special event tickets and are valid for ALL ages.
Tickets CANNOT be upgraded or changed.

TAKE A PICTURE OF THE BACK OF YOUR TICKETS!

If your physical ticket is lost, you can take the ticket
number to Guest Relations at any park entrance and
Disney/Universal can reissue the ticket. However, if you
do not have a photo or record of the ticket number,
Disney/Universal will not be able to replace it. You would
need to purchase a new ticket at the current gate rate.
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RESORT PARKING

Enjoy complimentary self-parking
at Disney Resort hotels. For more
information, please visit:

https://disneyworld.disney.go.com/guest-services/parking

For more information
about parking fees at the Walt Disney
World Swan and Dolphin, please visit:

https://swandolphin.com/feedback/transportation/

RESORT CHECK-IN
AFTER 4:00 PM

If your room is not ready, the resort will hold your bags and

you are free to explore the Walt Disney World® Resort

DISNEY DINING
RESERVATIONS

Reservations can be made 60 days in advance
for table-service restaurants. There are also a
variety of quick-service dining and snack
locations to choose from that do not require
an advanced reservation. You can link
previously booked dining reservations to your
My Disney Experience account

DISNEY PARK HOPPER® TICKETS
& UNIVERSAL TICKETS

Disney Park Hopper® Tickets do not need to be used
consecutively and are valid within the following date range:

4-Day Park Hopper® Ticket | June 26 - July 3 | 8 days
5-Day Park Hopper® Ticket | June 26 -July 4 | 9 days
6-Day Park Hopper® Ticket | June 26 -July 5 | 10 days

Universal Tickets do not need to be used consecutively and

are valid within the following date range:

2-Day, 3-Park; Park-To-Park Ticket | June 26 - July 5 | 10 days



https://scweb-b.groundtools.com/US.FL.STG/WebConnect/DefaultV2/Webspecial?SC=Xs5qIUZkCBzw2jZw8zQG1XSZI76Z5Ao6sFWKld80lBoYNVQpVrFgPUpV1DRCr6wG
https://disneyworld.disney.go.com/faq/transportation/airport-transportation/
https://www.mearstransportation.com/
https://disneyworld.disney.go.com/faq/resorts/resort-hotel-list/
https://swandolphin.com/feedback/transportation
https://disneyworld.disney.go.com/genie

WATERPARK FUN & MORE OPTION Q!

The 4-Day Park Hopper® Ticket includes four (4)
Water Park Fun & More visits. These visits are

The Water Park Fun & More visits include the following locations:

separate from your Park Hopper® days and do not e Disney's Blizzard Beach Water Park
reduce the number of theme park entries. The e Disney's Typhoon Lagoon Water Park

number of Water Park Fun & More visits always e One (1) round of FootGolf at Disney's Oak Trail Golf Course (available every

matches the number of days on your Park Hopper®
Ticket. For example, a 5-Day Park Hopper® Ticket
includes five (5) Water Park Fun & More visits.

Wednesday, Saturday, and Sunday after 2:30PM, subject to availability)
One (1) round of miniature golf at either Disney’'s Fantasia Gardens Miniature Golf
Course or Disney's Winter Summerland Miniature Golf Course. Round must start

before 4:00PM. Only one (1) Water Park Fun & More visit may be used at either such

Each entry into a Water Park Fun & More location
counts as one visit. Visiting two locations in the
same day counts as two visits.

Golf Course on any one day. Accordingly, if a Water Park Fun & More visit is used at
either such Golf Course on any day, another Water Park Fun & More visit may not be
used at that same Golf Course or at the other Golf Course on that same day.

MY DISNEY EXPERIENCE

My Disney Experience is Disney’s online planning tool and mobile app, and it's a must-have for your trip! You'll use it to view
your tickets, resort info, park hours, wait times, Genie+, mobile food orders, and more. Each adult in your party can create a
free account, but only one person needs to link reservations and tickets for the whole family

CREATE AN ACCOUNT
@ Web Browser:

1.Go to www.mydisneyexperience.com

2.Click Sign In or Create Account in the top right corner
3.Select Create an Account

4.Enter your name, email, and a password

5.Follow the prompts to finish

.i. Disney World App:

1.Download the My Disney Experience app from the App
Store or Google Play

2.0pen the app and tap Sign In or Create Account

3.Follow the steps to create your profile

+[+ Tip: Make sure the name on your Disney account matches the .|+
+ name we used for your reservation <

LINK HOTEL RESERVATION

ONLY ONE ACCOUNT CAN LINK A RESORT RESERVATION NUMBER

If you are sharing a room with another family, you will need to connect first with
them in order to link your resort reservation number!

1. Log in at www.mydisneyexperience.com or open the app

2.Go to My Plans (web browser) or Hotel Reservations (in the app)
3.Select Link a Reservation

4.Enter the reservation confirmation number provided

5.Enter the last name of the lead guest (must match exactly)

ADD OR INVITE FAMILY
m Create New Guests:

1. Go to My Family & Friends
(under “My Account” online or in the app)
2. Click Add a Guest
3. Choose /'l enter their name and age
4. Enter their info and save

CO Invite to Connect:

1.Go to My Family & Friends
(under “My Account” online or in the app)

2. Click Add a Guest

3. Choose Find through my connected Guests

4. Enter their info, including the email address they use
for their account, and send an invite

LINK PARK TICKETS

1.Go to My Plans --> Park Tickets (web browser) or Tickets
and Passes (in the app)

2.Select “Link Tickets"

3.Enter ticket number provided

4.Select the guest to assign the ticket number to

5.Repeat for additional guests

For any questions regarding My Disney Experience, please contact Disney at (407) 939-7765

If you're running into issues on the app, try switching to a web browser instead! Occasionally, the My Disney Experience app
experiences technical hiccups, and using a web browser can be a quick fix

Additional Questions? Contact Our Office

1(800) 222-4432 | M-F 8:30AM - 4:30PM EST

Event Help Line - Call or Text
(321) 689-9700 | Active June 28 - July 2




